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1 Transport Standards Portal Overview

The Transport Standards Portal allows internal and external users of TINSW to register

and create a user account to make the most of the benefits offered in the portal.

Benefits of creating a user account:

Customise your searches

Save search filter selection for quick access later

Mark standards as favourites and access them easily
Receive notifications about updates to favourite standards
Provide comments on standards open for consultation
Apply for a concession against a Transport standard

Endorse concessions as Asset Steward

2 Registration Steps for External Users

To access the functionality of the Transport Standards Portal, you will need to complete

the steps below. If you are an Asset Steward and you have previously registered as a

Standard User in the Transport Standards Portal, you can skip to Step 4 so you will be

able to endorse concessions.

Step 1: Create a Transport Standards Portal Account
Step 2a: Register an Account (Standard User)

Step 2b: Register an Account (Asset Steward)

Step 3: Activate Registration

Step 4: Upgrade Standard User to Asset Steward
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Step 1: Create a Transport Standards Portal Account

To register and create an account as an external user:

1. Open a web browser and go to https://standards.transport.nsw.gov.au/

The Transport Standards home page displays (see Figure 1).

)
“\b\’-’?’ Transport for NSW
NSW P

GOVERNMENT

About Transport Standards Portal Contact us User Guide

Home > Register Why register?

® A Q ®

Participate in

Save search filters Favourite standards

1A - Scroll to

the bottom of hod

the page e 1B - Click “Create

account”

_

A NSW Government website

Q 2 Llogin

Figure 1 — Transport Standards home page (Create account)

2. Click Create an Account, as shown in Step 1B Figure 1.

3. The Create an Account page appears. As an external user, you have two

options.

° Step 2a: Reqister an account (Standard User), or

° Step 2b: Register an account (Asset Steward)

Note: For Asset Steward, follow the steps in Step 2a and select Asset

Steward in the role you want to be associated with. Use 2b as a guide for

finding the correct Project Unique Number. Asset Custodian is only available

for internal transport staff; for this registration refer to the internal portal

registration guide.

Only select Asset Steward if you need to engage in the Concessions process

as an endorser.
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Step 2a: Register an Account (Standard User)

1. The Create an Account page (Figure 2) has three account options (Standard
User, Asset Steward and Asset Custodian). Only Transport employees can be
registered as an Asset Custodian and non-Transport email addresses will not be
approved during the registration process. The following steps are for registering

as a Standard User.

2. Complete all mandatory fields shown in Table 1 (identified by an *).

First name *

Last name *

Role you would like to get associated as *

Standard User v

Email *

Confirm email *

Mobile *

Organisation name *

Organisation address

Position title

Organisation phone number

Figure 2 — Create an account (Standard User) form
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Table 1 - Standard User Field Requirements.

Fields Action Mandatory (M)
or Optional (O)

First name Enter your first name M

Last name Enter your last name M

Role Select Standard User M

Email Enter your email, preferably your work email M

Confirm email Re-enter your email. M

Mobile Enter your mobile phone number. M

Organisation name Enter the name of your organisation M

Organisation address | Enter the address of your organisation (0]

Position title Enter your Position title (0]

Organisation phone Enter your work phone number (0]

number

3. Ensure you have read the Terms and Conditions and the Privacy policy before

checking the box (Figure 3).

‘ ‘ | have read the Terms and condition and the Privacy policy *

Generate a new image Play the audio code

Enter the code from the image

Figure 3 — T&C and Privacy

4. Enter the code from the image into the field provided, noting that it is case

sensitive.

e  You can generate a new code if the code displayed is not clear to read. To generate

a new code, click Generate a new image that appears as a link below the image.

e You can also listen to the code: To listen to the code, click Play the audio code that

appears as a link below the image.
5. Click Create account

6. The form will validate the information entered and provide feedback if any fields

require your attention.
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Otherwise, your account will be submitted successfully (Figure 4).

A NSW Governmant website

S,
‘k\% Transport for NSW Q, & Login

GOVERNMENT

About Transport Standards Portal Contact us User Guide

Home > Register

Create an account

Submission completed successfully. X

Contacts and resources What's happening TFNSW sites Quick links
Key business contacts News and events Transport for NSW About us
Asset Management reference materials Sydney Metro news Centre for Road Safety Projects
Safe Work Australia Roads and Waterways news and events Roads and Waterways Operations
Austroads Manthly activity reports Partners and suppliers Industry
Sydney Metro Data and research

Internal staff only

Sydney Trains
Transport portal

Asset Management Branch

Figure 4 — Create an account (Successful Submission)

Go to Step 3a: Activate Account.
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Step 2b: Register an Account (Asset Steward)

The following steps are for registering as an Asset Steward.

Select Asset Steward only if you are engaged in the Concessions process and need
to endorse concession requests. By registering as an Asset Steward, you will be
registered first as a Standard user by default to access the Transport Standards Portal
and as an Asset Steward after the concessions administration team has confirmed your

registration as valid.

For additional information on finding a valid Project Unique Number refer to these

instructions Search for Valid Project Unique Number.

1. Complete all mandatory fields shown in Table 2 (identified by an *).

Create an account

First name *

| |

Last name *

| |

Role you would like to get associated as *

Select Asset Steward only if you are engaged in Concessions process, By registering as an Asset Steward you will
also be registered as a Standard user by default to access Transport Standards.

[ Asset Steward v I

Email *

| |

Confirm email *

| |

Mobile *

| |

Organisation name *

[ |

Organisation address

| |

Position title

| |

Organisation phone number

| |

TAO authorisation number (if applicable)

Select v I

ABN *

Project Unique number *
Enter the project unique identification number you want to be registered to (starting with P) Click here to download
the project list.

| |

Figure 5 — Create an account (Asset Steward) form
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Table 2 - Asset Steward User Field Requirements

Fields Action Mandatory (M) or
Optional (O)
First name Enter your first name M
Last name Enter your last name M
Role Select Standard User M
Email Enter your organisation email M
Confirm email Re-enter your email ID. M
Mobile Enter your mobile phone number. M
Organisation name Enter the name of your organisation M
Organisation address Enter the address of your organisation (0]
Position title Enter your Position title O (Recommended)
Organisation phone Enter your work phone number (0]
number
TAO authorisation Select your organisation from the list (0]
number (if Applicable)
ABN Enter your organisations ABN M
Project Unique number | Enter the project's unique identification M
number you want to be registered to (starting
with P.)

2. Ensure you have read the Terms and Conditions and the Privacy policy before

checking the box (Figure 6).

‘ ‘ | have read the Terms and condition and the Privacy policy *

.o

Generate a new image Play the audio code

Enter the code from the image

Figure 6 — T&C and Privacy

3. Enter the code from the image into the field provided, noting that it is case

sensitive.

e  You can generate a new code if the code displayed is not clear to read. To generate

a new code, click Generate a new image that appears as a link below the image.

e You can also listen to the code: To listen to the code, click Play the audio code that

appears as a link below the image.
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4. Click Create Account.

5. The form will validate the information entered and provide feedback if any fields

require your attention.
6. Otherwise, your account will be submitted successfully (Figure 7).

A NSW Government website

2 Login

o
Wk .
NSW Transport for NSW Q,

GOVERNMENT

About Transport Standards Portal Contact us User Guide

Home > Register

Create an account

Submission completed successfully.

Contacts and resources What's happening TFNSW sites Quick links
Key business contacts News and events Transport for NSW About us
Asset Management reference materials Sydney Metro news Centre for Road Safety Projects
Safe Work Australia Roads and Waterways news and events Roads and Waterways Operations
Austroads Monthly activity reports Partners and suppliers Industry

Sydney Metro Data and research
Internal staff only

- Sydney Trains
Transport portal

Asset Management Branch

Figure 7 — Upgrade account (Successful Submission)

7. An acknowledgement email will be received (Figure 8) to advise your update

has been received by the concessions administration team.

Hello John R,

Your user registration request as Asset Steward has been submitted and will be actioned soon.
You will be registered as a Standard user by default.

Thanks,

Admin - Transport for NSW Standards Concessions Team

This is an automated email. Please do not reply to it.

Figure 8 — Example notification (Submit)

8. After the concessions administration team has completed the Asset Steward
approval process, a further email will notify you (Figure 9) when your request
for Asset Steward registration is approved.
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Hello John R,
Your registration request as Asset Steward has been approved.
You are registered as a Standard user by default.

Click the following link to login to the Transport Standards Portal :
TfNSW Standards Portal

Thanks,
Admin - TFNSW Standards Concessions Team

This is an automated email. Please do not reply to it.

Figure 9 — Example notification (Approval)

If your request for Asset Steward is rejected, please contact the Transport for NSW

concessions administration team via the Standards mailbox for further information.

Go to Step 3a: Activate Registration.

© State of NSW through Transport for NSW 2024 11
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Step 3a: Activate Registration

The following steps activate the email provided during Step 2a and Step 2b: Create an

account on the Transport Standards Portal.

1. After submitting the request, you will receive an email notification (Figure 10)

about your user registration request.

Your registration request has been submitted

- - © w1 | roes B -
svc_aspt_Admin <svc_aspt Admin@transport.nsw.gov.au> |l || = e | [T

To
[ ]

This message was sent with Low importance.

Hello Last, First ,

Your registration request for Transport Standards Portal has been submitted.
Thanks,

Admin - Asset Standards Publishing Technology

This is an automated email. Please do not reply to it.
This email is intended only for the addressee and may contain confidential information. If you receive this email in error please delete it and any attachments and notify the sender

immediately by reply email. Transport for NSW takes all care to ensure that attachments are free from viruses or other defects. Transport for NSW assume no liability for any loss, damage
or other consequences which may arise from opening or using an attachment.

b% Consider the environment. Please don't print this e-mail unless really necessary.

Figure 10 — Request submission email notification

2. You will receive another email notification within about 30 minutes with a link to

activate your registration (Figure 11).

You are invited to use TfNSW SER ASPT Prod

c SmartIDConnect@transport.nsw.gov.au

<
P C @R

'\L'\‘I_’!)' Transport
NSW  forNSW

GOVERNMENT
TINSW SER ASPT Prod

Hi New User

You have been invited to access TINSW SER ASPT Prod in

Transport for NSW

Get Started

“This email is intended only for the addressee and may contain confidential information. If you receive this email in error please delete it and any and nolify the sender by reply email. Transport for NSW takes all care to
ensure that aftachments are free from iruses or ofher defacts. Transport for NSW assume o liability for any lass, damage ar other consequances which may arise frem opening or using an attachment

4 Consider the environment. Please don't print this e-mail unless really necessary.

Figure 11 — Registration activation email notification
3. Click the TINSW Standards Portal link in the email.

4. The Sign up with invitation code screen appears (Figure 12).
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I‘l
Nk —
NSW Transport for NSW Q2 wgin

About Transport Standards Portal  Contactus  User Guide

) Sign in Redeem invitation

Sign up with an invitation code

* Invitation code F . BNLCWX AdsvicGou-FaluWi-rinM4M3L-X0pF B7-1LxaFy T iaxuV T By SOWVgeuepyV3xDsy A PM

have an existing account

[ cchers |

Figure 12 — Sign up with the invitation code screen

5. Click Register, as shown in Figure 12.

6. The redeeming code appears on the following screen (Figure 13).

Wik
NSW

et

Transport for NSW Q. 2 wegin

About Transport Standards Portal Contactus User Guide
) Sign in Redeem invitation
Redeoming code: tzVDISpkvSVG-pY 30BBol9hyGjbSZF4smGBWUBuUTygVRCuhxBEIXuzuOmtPiOPhIQhg-0YkNJRItEKeaPR-TXNEWTISCL-
2)GcBXpfLraj8-2Hab)Clxunn9iUx3zM4mcRTSHdvcja-ay4uNGe68Vz7 Stezmayad BHfhnr TzEK-

Register using an external account

CLICK HERE TO LOGIN

Figure 13 — Login screen

7. Click CLICK HERE TO LOGIN.

As an external user, you will be redirected to associate the email address you entered
during registration with the Transport Standards Portal. Follow the steps in Step 3b to
complete account verification.
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Step 3b: Multifactor Registration

The following steps are required to verify a new account in the Transport Standards Portal.

1. Open the email from Transport for NSW and copy the Account verification

code seen in Figure 14.

Your Transport for NSW account verification code

Transport for NSW (via Microsoft) <account-security-noreply@accountprotection.microsoft.com>

TF
@ '© ® lohncitizen@xyz.com.au

Transport for NSW
Account verification code
To access Transport for NSW's apps and resources, please use the code below for account verification. The code will only work for 30 minutes.

Account verification code:

92019519

If you didn't request a code, you can ignore this email

Figure 14 — Account Verification Code

2. Paste the Account Verification Code into the Transport Registration (Enter

code) screen (Figure 15).

S anseorr
idl TRANSPORT

< johncitizen@xyz.com.au

Enter code

We just sent a code to johncitizen@xyz.com.au

Enter code

Figure 15 — Transport Registration (Enter code)

3. Accept the Permissions requested by Transport for NSW (Figure 16).
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&S Microsoft

Johncitizen@xyz.com.au

Transport for NSW

v Receive your profile data

Transport for NSW's pri

Learn more

B Microsoft

Permissions requested by:

transportcloud.onmicrosoft.com

By accepting, you allow this organization to:
~ Collect and log your activity
v Use your profile data and activity data

You should only accept if you trust Transport for NSW. Read
vacy statement. You can update these
permissions at https://myaccount.microsoft.com/organizations.

This resource is not shared by Microsoft.

Cancel

Figure 16 — Permissions requested by Transport for NSW

4. To protect your account, the Microsoft Authenticator setup begins (Figure

17). If you want to use a different authenticator app, for instance, your

organisation uses a different authenticator, Click the link | want to set up a

different method at the bottom left of the screen.

Note: If you are unsure how to do this, please get in touch with your

organisation's support desk.

© State of NSW through Transport for NSW 2024
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Keep your account secure

Your organization requires you to set up the following methads of proving who you are.

Microsoft Authenticator

e Start by getting the app
On your phone, install the Microsoft Authenticator app. Download now

After you install the Microsoft Authenticator app on your device, choose "Next”.

Lwant to set up a different method

Figure 17 — Keep your account secure

5. Complete the steps required in the Microsoft Authenticator application. For
assistance with this, please refer to the Microsoft website. Currently, the link

explaining this is:
Microsoft Authenticator - Help

6. Login to the Transport Standards Portal using your account (Figure 18)

vifll TRANSPORT

Pick an account

John Citizen
@ lohncitizen@xyz.com.au

Connected to Windows

Figure 18 — Pick your account
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7.  You will be directed to the Transport Standards Portal home page (Figure 19).

You can confirm that you are logged in via seeing My account in the top right.

A NSW Government website

Transport for NSW

About Transport Standards Portal Contact us User Guide

Transport Standards

Home for technical and asset management standards for
Transport for NSW

Search standards

Fast track to

Search standards Latest standards Open for Asset
consultation Management at
Transport
- - - -

Figure 19 — Transport Standards Portal (Home Page)
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Step 4: Upgrade an existing Standard User to Asset
Steward

1. At the top right-side corner, the Login changes to My account once you are

signed in, as shown in Figure 20.

A NSW Government website

I"‘}‘S‘-V% Transport for NSW

COVIRNMENT

About Transport Standards Portal Contact us User Guide

Transport Standards

Home for technical and asset management standards for
Transport for NSW

Search standards

Fast track to

Search standards Latest standards Open for Asset
consultation Management at
Transport
- - 4 -

Figure 20 — Transport Standards Home page after logging in

2. Click My account to view My profile. By default opening My account will send

you to the Favourite standards page (Figure 21).

b\ .“ 4
‘\—!‘—-\{v Transport for NSW Q2 wyaccomt

GOVERNMENT

About Transport Standards Portal Contact us User Guide

Home > My account > Favourite standards

Favourite standards My account

Following list contains all your favourite standards. You can also turn alerts on/off by clicking the Favourite standards
bell icon for your favourite standards individually. If you turn off an alert for a standard, you will not
receive any email notifying you of any update regarding that standard.

Manage saved searches

Standard consultation

My profile

Sign out

Figure 21 — My Account
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3. Use the link on the right side of the screen and click on My profile (Figure 22).

ANSW Govarnmant website

Wik
NSW Q

GOVENNMENT

Transport for NSW

- My account

About Transport Standards Portal Contact us User Guide

Heme > My sccount > Mansge profile
My profile My account
First name: John Favourite standards

Last name: Citizen
Manage saved searches

User Role: Standard User
Email: joe @xyz.com.au Standard consultation
M : 0414000000
obile: O 000! My profile
Organisation name: XYZ P/L
Signout
Organisation address: Barangaroo B

Position title: Senior Engineer

Organisation phone number: 0414000000

Update details

Figure 22 — My profile
4. Click Update details to open the Update account details screen.
5. Select Asset Steward as the role you want to be associated with (Figure 23).

Note: Asset Custodian is for Internal Transport staff only.

A NSW Government website

b .“ r
“—“l’ Transport for NSW Q « Myaccount
About Transport Standards Portal Contact us User Guide
Home > My account > Manage profile > Update account details
Update account details
First name *
|Joh n l
Last name *
ICitizen l
Role you would like to get associated as:
@ Asset Steward
O Asset Custodian
Figure 23 — Select Asset Steward as the role
© State of NSW through Transport for NSW 2024 19
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6. Confirm all mandatory fields (denoted by *) have been entered. A list can be

seen in Table 3.

Table 3 - Asset Steward User Field Requirements

Fields Action Mandatory (M) or
Optional (O)
First name Enter your first name M
Last name Enter your last name M
Role Select Standard User M
Email Enter your email, preferably your work email M
Confirm email Re-enter your email ID. M
Mobile Enter your mobile phone number. M
Organisation name Enter the name of your organisation M

Organisation address

Enter the address of your organisation

O (Recommended)

Position title

Enter your Position title

O (Recommended)

Organisation phone
number

Enter your work phone number

(@)

TAO authorisation Select your organisation from the list (0]
number (if Applicable)

ABN Enter your organisation ABN

Project Unique number | Enter the project's unique identification number M

you want to be registered to (starting with P.)

7. Add a Project Unique Number into the field provided Figure 24.

Projects

Add Project

Project Unique Number*

Please add the projects you are associated with. Click here to download the project list.

Enter the project unique identification number you want to be registered to (starting with P.)

|

Update Details m

Figure 24 — Add Project Unique Number

8. Click Update Details.

9. The form will validate the information entered and provide feedback if any fields

require your attention.

© State of NSW through Transport for NSW 2024
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10. Otherwise, your account will be submitted successfully (Figure 25).

A NSW Government website

A
‘w\‘i\{‘l’ Transport for NSW Q, & Login

GOVERNMENT

About Transport Standards Portal Contact us User Guide

Home > Register

Create an account

Submission completed successfully. X
Contacts and resources What's happening TINSW sites Quick links
Key business contacts News and events Transport for NSW About us
Asset Management reference materials Sydney Metro news Centre for Road Safety Projects
Safe Work Australia Roads and Waterways news and events Roads and Waterways Operations
Austroads Monthly activity reports Partners and suppliers Industry
Sydney Metro Data and research

Internal staff only

Sydney Trains
Transport portal

Asset Management Branch

Figure 25 — Upgrade account (Successful Submission)

11. An acknowledgement email will be received (Figure 26) to advise your update

has been received by the concessions administration team.

Hello John R,

Your user registration request as Asset Steward has been submitted and will be actioned soon.
You will be registered as a Standard user by default.

Thanks,
Admin - Transport for NSW Standards Concessions Team

This is an automated email. Please do not reply to it.

Figure 26 — Example notification (Submit)

12. After the concessions administration team has completed the Asset Steward
approval process, a further email (Figure 27) will notify you when your request
for Asset Steward registration is approved.

© State of NSW through Transport for NSW 2024 21



Transport Concessions Portal Registration (External)

Hello John R,
Your registration request as Asset Steward has been approved.
You are registered as a Standard user by default.

Click the following link to login to the Transport Standards Portal :
TfNSW Standards Portal

Thanks,
Admin - TFNSW Standards Concessions Team

This is an automated email. Please do not reply to it.

Figure 27 — Example notification (Approval)

If your request for Asset Steward is rejected, please contact the Transport for NSW

concessions administration team via the Standards mailbox for further information.
Refer to Appendix B for more information.
You can now search for standards and customise your search results.

For information on searching standards and search tips, refer to the Transport Standards

Portal User Guide—Search and Search Tips.

© State of NSW through Transport for NSW 2024 22
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Appendix A Project Unique Number

Search for Valid Project Unique Number

When submitting your Create account form to be included as an Asset Steward for a
specific project, a valid Project Unique Number is required for the concessions

administration team to endorse the registration request.

The Project Unique Number has two format types.

e Design & Construction: P.0004370.

e  Operate & Maintain: Non-Equip discipline-based location code
If the Project Unique Number is unknown, follow these steps

1. Click the link (Figure 28) provided in the header for Project Unique Number.

Project Unigue number *
Enter the project unique identification number you want to be registered to (starting with P{ Click here to download
the project list.

Figure 28 — Project Unique Number (Create account)
2. The Concessions_Projects_List file will download to the Downloads folder.
3. Navigate to the Downloads folder and double-click to open the file.

4. Search the spreadsheet for the relevant Project Unique Number using the

Project Name field.

Note: Only complete an application for Asset Steward if you are an Endorser

for the Concessions to Transport Standards process.

Note: If Project still cannot be found refer to Appendix B.
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Transport Concessions Portal Registration (External)

Appendix B Portal Support

What if | need assistance during the registration process?

If you have technical difficulties during the registration process on the Standards Portal.

Step 1: You should use your browser’s private mode, e.g. Incognito (Chrome) or

InPrivate (Edge)

Step 2: If that does not solve your issue, please email standards@transport.nsw.gov.au

or complete the Standards Portal feedback form located under “Contact us” (Figure 29).

A2 AT ra T s ik

% Tranzport for NSW
SW P

30 (R T T

Ahcut Traneend fitandsde Poecel Cnmdmct un U=par lsirdn

Fumye 3 Conle, Ui

Contact us

welnr el s At hns pess by semcdaling tea doem hedins

Fuzparsal hislels ars rorkoss w cwe ™

Wl s well measage abeut?

Zend e stardards ierm 3ty quIsTen, comTe s or ponzanm s shoud aneck standonds or regasstan

(=] A Ligh

Meseape -

Teos Wit

Cho @Cher SOU T RS

First name Lass nae *

Fmnil arddrese ™

I husn rasadd thee Tarmed ured cundilioes ured Ltha Prisucy pulcy ®

m |—]“-l‘r e

Drpmeirabian nama

IE

Figure 29 — Contact us

Step 3: If the matter is urgent and requires immediate help, please get in touch with

Transport Helpline on 131 148 or transportnsw.info (website-feedback).

© State of NSW through Transport for NSW 2024

24


mailto:standards@transport.nsw.gov.au
https://transportnsw.info/contact-us/feedback/website-feedback

	Transport Standards Portal Registration (External)
	Table of contents

	1 Transport Standards Portal Overview
	2 Registration Steps for External Users
	Step 1: Create a Transport Standards Portal Account
	Step 2a: Register an Account (Standard User)
	Step 2b: Register an Account (Asset Steward)
	Step 3a: Activate Registration
	Step 3b: Multifactor Registration
	Step 4: Upgrade an existing Standard User to Asset Steward

	Appendix A Project Unique Number
	Search for Valid Project Unique Number

	Appendix B Portal Support
	What if I need assistance during the registration process?




